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Do | know what’s going on?>

Protocols, guidelines,

Have | followed
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The space you work

SOFTWARE

Is the equipment
working and do |
know how to use it?

HARDWARE

Have | got all the information |
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Did | make the right decision
or do | need to think again?

Assess the situation, what
do you need to do, was it
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Am | sharing my information and
supporting others in providing care?

ENVIRONMENT

Supporting others, exchanging
information, co-ordinating actions.
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Am | doing the best |
can for this patient?

Maintain standards of care,
manage resources.
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it affect me, what can | do about it
to enable me to work at my best? Patient Care

Stress
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